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Performance & Service Evaluation

Geoff Hausmann

RE/MAX Property Consultants
500 Bridge Street
Groton, CT 06340

Please answer the following questions openly and honestly. Your valuable input will have a positive impact on
Geoff”s future dealings with his clients, and mostly, with you, your family, friends and associates.

1) What part of your real estate experience with GeofT did you like best? )
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2) List three specific 1tems that you were partlcula.rly pleased with:
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3) What part of your real estate experience with Geoff did you find the most

challenging? .
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4) List three specific items that you would like to have seen handled dlfferently
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5) Please circle the letter which describes the level of satisfaction you
experienced with GeofT in the following areas: (A-Very Satisfied B-Satisfied
C- Dissatisfred)

1. Availability for meeting, appointments

2. Returns calls, answers questions

3. Knowledge of real estate, demonstrated

4. Ability to avoid and solve problems

5. Ability to maintain a high level of

trust in all dealings

6. Concerned with quality service _

Concerned with customer satisfaction %)
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8. Overall satisfaction

Additional coyments: P v ‘
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6) Why did you choose to work with Geoff? ‘
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Would you choose to work with him again? A Yes /}//

Comments: (4 VC - g éu,&ﬁ ey — e (L ey o

Loz b (nee #4600
.

7) How would you dzzs’cribe your home buying/selling experience with Geoff?
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8) Would you recommend Geoff’s services to your family, friends and
associates? X Yes  No )
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9) In your opinion, in what ways can Geoff improve his service and provide
100% customer satisfaction?
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10) Who is the next person you know whom you expect to be buying/selling?

Name Mo eve. o e Fiie
Address
Phone Number Buying  Selling

It’s not what Geoff says to potential customers about his service that counts-it’s
what you say!

1y Geoff share this information you have provided with others?
Yes  No
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Please print your name(s).

THANK YOU!



